
The creator of CritiCall skills-based 
testing software has teamed with 
Hogan Assessments, a premier 
personality-testing organization, 
to offer a time-tested personality 
measure to assess dispatcher and  
calltaker job candidates. CritiCall 
Personality is based on the Hogan 
Personality Inventory, which has a 
successful 25-year track record in predicting  
employee performance and helping organizations 
improve bottom-line results

CRITICALL PERSONALITY HIGHLIGHTS
Applicants take self-administered personality test online*
Agencies access suitability recommendation report online
Suitability report makes a “low,” “moderate,” or “high” fit recommendation
Pay-per-test structure
Criterion-related validity evidence of job success
No adverse impact against any group anticipated
Simple to set up and use

FEE SCHEDULE
Per-test fee .  .  .  .  .  .  .  . $25

One-time account 
activation fee  .  .  .  .  .  .  $100 (includes 3 tests)

*Note: All testing MUST be proctored. Pricing subject to change.
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SYSTEM REQUIREMENTS
Internet access required

(Minimum Requirements: Microsoft Internet Explorer 4.0 or Netscape Navigator 6.2)

While the test is self-administering, it MUST be proctored to insure its security


